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Presents 

“Working Together, Finding Solutions, 
Celebrating Diversity” 

 
Tuesday, March 29, 2011 

Bishop Henry Whipple Building 
 

 

Program Descriptions and Agenda 
 
7:30 – 8:00  Registration  
 

8:00 – 8:15  Welcome 
Presentation of Colors  
Kimberlee Redington – Diversity Council Co-chair 

   Ray Morris, Executive Director, Federal Executive Board 
       
       

8:15 – 9:30 Managing in a Global Society : Cultural Nuances for All Employees! – 
Delores Fridge, Chief Resolution Officer for Medtronic, Inc.   
. 
During this presentation, Ms. Fridge will share with you her journey, as 
well as her recommendations about becoming a respectful and energizing 
manager in any environment! She has been educated, trained, lectured to, 
provided with specific skills, as well as dipped in the water's of "Cultural 
Competence" and will speak about its relevance to Managing in a Global 
Society.  This will be an interactive presentation and your input will be 
valued! 

 
9:30 – 9:45  Break  
 

9:45 – 11:00  Breakout Sessions I:  
 

Somali Culture – Speaker TBD, Neighborhood House 
 

In this session you will learn about: 
 The civil war that forced many Somalis to leave their country; 
 Why Somalis settled in Minnesota; 
 Islam and its role in Somali society; 
 Ways to interact with members of the opposite sex,  
 The importance of tradition and reputation in Somali culture, and 
 Educational attitudes, beliefs and challenges. 

 
Immigration 101 – Speaker TBD, United States Citizenship and 
Immigration Services   
 
U.S. Citizenship and Immigration Services (USCIS) is the government 
agency that oversees lawful immigration to the United States. USCIS 



secures America’s promise as a nation of immigrants by providing 
accurate and useful information to our customers, granting immigration 
and citizenship benefits, promoting an awareness and understanding of 
citizenship, and ensuring the integrity of our immigration system. The 
Immigration 101 presentation is designed to provide the community with 
an overview of the immigration process including information on visa 
categories, permanent residence status, and the naturalization process. 
Through this presentation you will gain an understanding of a typical day 
within USCIS and an opportunity to have common questions surrounding 
the immigration process addressed.  
 

The Beginning of a New Era for the Anishinaabe People - Herb Sam, 
Mille Lacs Band of Ojibwe 
 
Herb Sam is a Traditional Healer for the Mille Lacs Band of Ojibwe.  
When he was a young man at boarding school, Herb saw the impending 
hardships of his people and the possible loss of their culture.  As a result, 
he decided to maintain the teaching of the Anishinaabe culture, language, 
songs, medicines, and arts and crafts.  He uses stories as a way of teaching 
so others learn not only the customs, but the true meaning of being 
Anishinaabe.   

 
Recognizing the Reality of Conflict and Diversity – Neil Haugervel 
 
This session will discuss the importance of a formal plan for conflict 
management within any organization.  It will also cover how a discussion 
about diversity can often be hijacked by the opponents who keep the focus 
on race, instead of broader definitions to include women, ethnicity, 
gender, people with disabilities and other kinds of differences including 
religion and politics.  Mr. Haugervel will present a few prejudicial, racial 
and gender issues he has been confronted with.  
 
Social Networking – Ray Morris and Alyssa Poucher, Minnesota 
Federal Executive Board   
 
Consider how relationships change when you can learn about any new 
acquaintance, business contact or future college roommate at the mere 
click of a button. Networking has never been so easy since Mark 
Zuckerberg created Facebook for college students to connect with one 
another in 2005; but Facebook has grown beyond the campus quad to 
influence the way businesses function and the wave effect has even 
reached the public sector. Government employees can now connect via 
Facebook, LinkedIn, and its very own GovLoop to meet colleagues or to 
share best practices. How will this change the way government agencies 
do business? Should Uncle Sam join in the social networking or is this just 
a passing fad that need not affect the way we operate in the public sector? 
This session will incorporate social networking pros and cons while 
embracing the reality of a multi-generational workplace on a Generation Y 
phenomenon. 
  
 



New Disability Hiring Regulations – Steve Kuntz and Jim Moritz, 
Minnesota Department of Employment and Economic Development 
 
In this session you will learn about the vocational rehabilitation services 
process for individuals with disabilities.  It will cover the process for 
individuals to become eligible for the service and the broad spectrum 
scope of services it offers to maximize their abilities and skills to give 
them an opportunity to be competitive for employment opportunities both 
in the public and private sector. The speakers will discuss the rich history 
that they’ve had working with federal agencies and utilization of the 
Schedule A appointment authority that assists federal agencies in meeting 
their business needs and diversifying their workforce.  Also, they will 
touch on the wraparound services that they provide federal agencies and 
their candidates to maximize the likelihood of success. 

 
11:00 – 12:00  Lunch   
 
12:00 – 12:45  Naturalization Ceremony - Swearing in of New U.S. Citizens  
 
12:45 – 1:00   Break 
 
1:00 – 2:15  Breakout Sessions II 
  

History of Jazz   - Yolanda Williams 
 

The History of Jazz is more than the story of a musical genre.  It has 
provided the soundtrack to American life since the late 1890’s. Even more 
than that Jazz presents a model for freedom, diversity, collaboration, and 
for creative thinking.  In this presentation attendees will come to know 
Jazz as a possible sound-scape for today’s world and explore the ways in 
which this music and its history can inform us today.  
 
Service Animals – Laurie Carlson and Ken Stenzel, Can Do Canines  
 
Can Do Canines provides specially trained Assistance Dogs to people with 
disabilities at no charge. They train Mobility, Hearing, Diabetic and 
Seizure Assist Dogs, as well as Autism Assist Dogs for autistic children 
and their families. These special dogs also help by opening 
communication and creating greater understanding between persons of 
differing abilities. They will talk about the different types of dogs they 
train, how they help people and what type of dogs are best suited for 
assistance dog work.   
 
Somali Culture – Speaker TBD, Neighborhood House 

 
In this session you will learn about: 

 The civil war that forced many Somalis to leave their country; 
 Why Somalis settled in Minnesota; 
 Islam and its role in Somali society; 
 Ways to interact with members of the opposite sex,  



 The importance of tradition and reputation in Somali culture, and 
 Educational attitudes, beliefs and challenges. 

 
Karen Culture – Eh Taw Dwe, Neighborhood House 
 
In this session you will learn about:   

 The history of the Karen and their struggle against the oppressive 
Burmese government, 

 Karen family systems, beliefs, religions, and practices, 
 The journeys of Karen to the U.S. and why they settled in 

Minnesota, 
 Their struggles to integrate and thrive in U.S. society, and 
 Educational attitudes, beliefs and challenges. 

 
Anishinaabe People:  Maintaining our Traditional Health Methods vs. 
Western Medicine – Herb Sam, Mille Lacs Band of Ojibwe 
 
Herb Sam is a Traditional Healer for the Mille Lacs Band of Ojibwe.  
When he was a young man at boarding school, Herb saw the impending 
hardships of his people and the possible loss of their culture.  As a result, 
he decided to maintain the teaching of the Anishinaabe culture, language, 
songs, medicines, and arts and crafts.  He uses stories as a way of teaching 
so others learn not only the customs, but the true meaning of being 
Anishinaabe.   

 
Recognizing the Reality of Conflict and Diversity – Neil Haugervel 
 
This session will discuss the importance of a formal plan for conflict 
management within any organization.  It will also cover how a discussion 
about diversity can often be hijacked by the opponents who keep the focus 
on race, instead of broader definitions to include women, ethnicity, 
gender, people with disabilities and other kinds of differences including 
religion and politics.  Mr. Haugervel will present a few prejudicial, racial 
and gender issues he has been confronted with.  
 

 
 

2:15 – 2:30  Break  
 
2:30 – 3:45  Breakout Sessions III 
 

Karen Culture – Eh Taw Dwe, Neighborhood House 
 
In this session you will learn about:   

 The history of the Karen and their struggle against the oppressive 
Burmese government, 

 Karen family systems, beliefs, religions, and practices, 
 The journeys of Karen to the U.S. and why they settled in 

Minnesota, 
 Their struggles to integrate and thrive in U.S. society, and 



 Educational attitudes, beliefs and challenges. 
 

Social Networking – Ray Morris and Alyssa Poucher, Minnesota 
Federal Executive Board  
 
Consider how relationships change when you can learn about any new 
acquaintance, business contact or future college roommate at the mere 
click of a button. Networking has never been so easy since Mark 
Zuckerberg created Facebook for college students to connect with one 
another in 2005; but Facebook has grown beyond the campus quad to 
influence the way businesses function and the wave effect has even 
reached the public sector. Government employees can now connect via 
Facebook, LinkedIn, and its very own GovLoop to meet colleagues or to 
share best practices. How will this change the way government agencies 
do business? Should Uncle Sam join in the social networking or is this just 
a passing fad that need not affect the way we operate in the public sector? 
This session will incorporate social networking pros and cons while 
embracing the reality of a multi-generational workplace on a Generation Y 
phenomenon. 
 
New Disability Hiring Regulations – Steve Kuntz and Jim Moritz, 
Minnesota Department of Employment and Economic Development 
 
In this session you will learn about the vocational rehabilitation services 
process for individuals with disabilities.  It will cover the process for 
finding individuals eligible for the service and the broad spectrum scope 
of services it offers to maximize their abilities and skills to give them an 
opportunity to be competitive for employment opportunities both in the 
public and private sector. They will discuss the rich history that they’ve 
had working with federal agencies and utilizing Schedule A appointment 
authority that assists federal agencies in meeting their business needs and 
diversifying their workforce.  Also, they will touch on the wraparound 
services that they provide federal agencies and their candidates to 
maximize the likelihood of success. 

   
Immigration 101 – Speaker TBD, United States Citizenship and 
Immigration Services   
 
U.S. Citizenship and Immigration Services (USCIS) is the government 
agency that oversees lawful immigration to the United States. USCIS 
secures America’s promise as a nation of immigrants by providing 
accurate and useful information to our customers, granting immigration 
and citizenship benefits, promoting an awareness and understanding of 
citizenship, and ensuring the integrity of our immigration system. The 
Immigration 101 presentation is designed to provide the community with 
an overview of the immigration process including information on visa 
categories, permanent residence status, and the naturalization process. 
Through this presentation you will gain an understanding of a typical day 
within USCIS and an opportunity to have common questions surrounding 
the immigration process addressed.  



 
History of Jazz   - Yolanda Williams 
 

The History of Jazz is more than the story of a musical genre. It has 
provided the soundtrack to American life since the late 1890’s. Even more 
than that Jazz presents a model for freedom, diversity, collaboration, and 
for creative thinking. In this presentation attendees will come to know Jazz 
as a possible sound-scape for today’s world and explore the ways in which 
this music and its history can inform us today.  
 
Service Animals – Laurie Carlson and Ken Stenzel, Can Do Canines  
 
Can Do Canines provides specially trained Assistance Dogs to people with 
disabilities at no charge. They train Mobility, Hearing, Diabetic and 
Seizure Assist Dogs, as well as Autism Assist Dogs for autistic children 
and their families. These special dogs also help by opening 
communication and creating greater understanding between persons of 
differing abilities. They will talk about the different types of dogs they 
train, how they help people and what type of dogs are best suited for 
assistance dog work.   

 


