Federal Executive Board of Minnesota - Shared Neutrals Program

Agency Evaluation of Process

We are looking to determine the effectiveness of the Federal Executive Board’s Shared Neutrals
Program. FEB member agencies who have used the program are requested to complete this
questionnaire. Completing this evaluation will provide information that will assist us in improving the
program.

NAME OF AGENCY DATE OF EVALUATION

1.| Please describe any impacts or benefits that you feel have resulted from the mediation process.
Examples include repaired working relationships, enhanced communication or office productivity,
cost savings and any other benefit you can identify.

2.| Are you satisfied with the overall process?

3.| Will your agency continue to use mediation?

4.| Is there anything that you think should be done to improve the Shared Neutrals Program?

5.| If your agency has participated in a co-mediation, was it beneficial to have two mediators?

6. | Please provide any other comments on the program.

Thank you for taking the time to fill out this survey. The information you have provided will help us to
improve the program. Please mail the questionnaire to:

Federal Executive Board of Minnesota

Room 510 Bishop Henry Whipple Federal Building
1 Federal Drive

Fort Snelling, Minnesota 55111-4058

Fax Number: (612) 713-7203



